Returns Policy
Southon Styles  offers a very flexible and fair returns policy.
If you’re not completely in love with an item/s you have purchased through Southon Styles, we are happy  for you to return the item  within 14 days from the date of purchase.  Once received the item/s will undergo a quality control check, which ensures the items have been received back in its original condition. Original condition means;
• Tags still attached
• Unworn
• Unwashed
• Take care not to get makeup/deodorant/perfume on the garment when trying it on.
Southon Styles reserves the right to refuse the return of an item if we believe it not to be in the original condition as when it was shipped. Items returned  will be returned at the cost of the sender. Any damage incurred during transit to Southon Styles is the responsibility of the sender and any damaged items will not be refunded or exchanged.
Sale items are priced to clear so please choose carefully as we do not accept returns on clearance items. This includes change of mind or incorrect size selection. .* All promotions are voided when exchanging or using a store credit unless stated otherwise.
Southon Styles  only accepts returns purchased from southonstyles.com.au.    Southon Styles is not responsible for customer returns that are not received so please send with tracking information. Credits are generally processed within 48 hours of receiving them. For refunds, we will credit your original method of payment. All promotions are voided when exchanging or using a store credit unless stated otherwise.
AfterPay Returns
Returns remain subject to Southon Styles  returns policy. 
If you wish to return your item/s, send them back to us as you would for a normal order. 
When Southon Styles  receives the item/s and accepts your return, we will refund via Afterpay  for the total value of the item/s returned. 
Your agreement with AfterPay will still stand and you will continue to pay any scheduled repayments.
We use various shipping methods depending on location within Australian.  If you choose to return an item/s the cost of the freight is the responsibility of the customer. 
Faulty or incorrect goods received
Please contact our customer service team within 7 days of receiving the parcel at  southonstyles@gmail.com 
[bookmark: _GoBack]Once we have received the faulty item return, we will ship an exchange back to you at our expense. If we are unable to provide you with the same item you will be given the choice of store credit to select another item or a refund.
 
THANK YOU FOR SHOPPING AT SOUTHON STYLES
















RETURNS FORM
Order Number             Size                Item Description                                             Reason for Return    
	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Your details: 
Name: 
Address: 
Phone: 
State: 
Postcode: 
Once we have received the goods, we will process the return in line with our refund policy. Please refer to our Returns Policy
Return Address:
……………………………………………………………
Southon Styles Warehouse
2 Richard Rd
Rutherford  NSW  2320







